PIOPAC

Fidelity

Micro-Deposits for new or updated bank accounts

Dear FSA Parficipant,

Effective immediately, when submitting an enrollment or direct deposit bank form with new or
updated bank information for your FSA account, further action will be required to activate the
account.

A deposit will be made to the bank account within 1-3 business days. You will have 10 days to
identify and confirm the deposited amount.

Login to the PIOPAC consumer portal, htfps://piopacee.lhlondemand.com. On the Home
Page, click the “required activation”.

Tasks @

| One or more bank accounts require activation

Enter the confirmed deposit in the amount field.

Amount * 5

Enter the amount deposited into your account.

Once you confirm the deposited amount, the account will be activated and available for use.

Please call (808) 792-5226 or email us at fsaclaims@piopac.com if you have any further
questions.

Aloha.
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